Web (IEICE SIG-WI2) 13 ; , ; pp.37-42; (2008-12)

0000 0OO0oO0ooooo gooo
THE INSTITUTE OF ELECTRONICS, TECHNICAL REPORT OF IEICE.
INFORMATION AND COMMUNICATION ENGINEERS

WebOOOGOOGodoooo:
guoubbboooobobobuouooobbobuoooon

nooooof oo ooft OO0 oottt
00 [ Tt 00000t 00 [ [ titfet

t000000 044885420 000000000001
1000000000 01008951 0000000000 3-2-2
000000000 030500470000000000 1-2-1
Hi10ODDDO0OO0 0207-138200000000000 2-1200

111 000000000000 0 261-001400000000 2-12
HittT 00000000 01018430 0000000000 2-1-2

0000 000000000 000O000D0O0O000O000DOo00O0ooOooDoOooDoDoDOoooooooon
gdoo0oboooboO0ooOOo s000b00b0d0oD0 nNooooooO0ooo0oDoooooobooooooOooodg
0000000000 Infomational 0000000000000 O000O Transactional 0000000000000
200000 1s000000000DOO0O0DO00ODOO0ODOO0OOO0ODOOOOOODODOOOODObOOODODObOO
000oo00oo00oo0o0ooooooo00oooo00ooooooo00oDooooooOooooOoOooon
000000oO00ooooooooooooooooooooooon

00000 WebODOOOOODO, exploratory searchD 000000, 00,0000000000

A Study of Information-Seeking on the Web:
Preliminary Analysis on Influence of Task Types and User Experiences

Hitomi SAITOT, Yuka EGUSA', Masao TAKAKUTT,
Hitoshi TERAI'TTT, Makiko MIWATH and Noriko KANDOTTT

T Aichi University of Education Hirosawa 1, Igaya—cho, Kariya—shi, Aichi, 448-8542 Japan
17 National Institute for Educational Policy Research Kasumigaseki 3-2—-2, Chiyoda—ku, Tokyo,
100-8951,Japan
17T National Institute for Materials Science Sengen 1-2-1, Tsukuba-—shi, Ibaraki, 305-0047, Japan
1771 Tokyo Denki University Muzai Gakuendai 2-1200, Inzai-shi, Chiba, 207-1382, Japan
17111 National Institute of Multimedia Education Wakaba 2-12, Mihama—ku, Chiba-shi, 261-0014, JAPAN
171111 National Institute of Informatics Hitotsubashi 2-1-2, Chiyoda-ku, Tokyo, 101-8430, JAPAN

Abstract We examine the influence of task types and user experiences on information-seeking behaviors on the
Web by using screen capture logs and eye movement data. Five graduate students of library and information science
and eleven undergraduate students of other majors performed two different types of web search, an informational
task and a transactional task, and their think-aloud protocols and behaviors were recorded. Analyses of the screen
capture logs and eye movement data showed that the task type and user experiences affected the participants’
information seeking behaviors.
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